DROP DATABASE ticketing_system;
CREATE DATABASE ticketing_system;
USE ticketing_system;

CREATE TABLE department (
    id INT AUTO_INCREMENT PRIMARY KEY,
name VARCHAR(255)
);

CREATE TABLE User(
    id INT AUTO_INCREMENT PRIMARY KEY,
    email VARCHAR(255) UNIQUE NOT NULL,
    name VARCHAR(100) NOT NULL,
    password VARCHAR(255) NOT NULL,
    is_active BOOLEAN DEFAULT TRUE,
    is_superuser BOOLEAN DEFAULT FALSE,
    is_it_team BOOLEAN DEFAULT TRUE,
    department INT,
    last_login DATETIME,
    created_at DATETIME DEFAULT CURRENT_TIMESTAMP NOT NULL,
    updated_at DATETIME DEFAULT CURRENT_TIMESTAMP ON UPDATE CURRENT_TIMESTAMP,
    FOREIGN KEY (department) REFERENCES department(id)
);

CREATE TABLE Ticket_type (
    name VARCHAR(255) PRIMARY KEY
);

CREATE TABLE Ticket (
    id INT AUTO_INCREMENT PRIMARY KEY,
    create_by INT,
    department INT,
    title VARCHAR(255) NOT NULL,
    description TEXT NOT NULL,
status ENUM('open', 'assigned', 'in_progress', 'resolved', 'cancel') DEFAULT 'open', 
created_at DATETIME DEFAULT CURRENT_TIMESTAMP,
    updated_at DATETIME DEFAULT CURRENT_TIMESTAMP ON UPDATE CURRENT_TIMESTAMP,
    assigned_to INT,
type VARCHAR(255),
FOREIGN KEY (create_by) REFERENCES User(id),
FOREIGN KEY (department) REFERENCES department(id),
    FOREIGN KEY (assigned_to) REFERENCES User (id),
    FOREIGN KEY (type) REFERENCES Ticket_type(name)
);

CREATE TABLE ticket_history (
    id INT AUTO_INCREMENT PRIMARY KEY,
    ticket_id INT NOT NULL,
    comment TEXT NOT NULL,
    created_at DATETIME DEFAULT CURRENT_TIMESTAMP,
    FOREIGN KEY (ticket_id) REFERENCES ticket(id)
);

CREATE TABLE ticket_logs (
    id INT AUTO_INCREMENT PRIMARY KEY,
    ticket_id INT NOT NULL,
    changed_field VARCHAR(50),
    old_value VARCHAR(255),
    new_value VARCHAR(255),
    changed_by_email VARCHAR(100),
    changed_at DATETIME DEFAULT CURRENT_TIMESTAMP,
    FOREIGN KEY (ticket_id) REFERENCES ticket(id)
);

CREATE TABLE ticket_record (
    id INT AUTO_INCREMENT PRIMARY KEY,
    ticket_id INT NOT NULL,
    from_status VARCHAR(50) NOT NULL,
    from_time DATETIME NOT NULL,
    to_status VARCHAR(50) NOT NULL,
    to_time DATETIME NOT NULL,
    FOREIGN KEY (ticket_id) REFERENCES ticket(id)
);
CREATE TABLE ticket_assignment_history (
    id INT AUTO_INCREMENT PRIMARY KEY,
    ticket_id INT NOT NULL,
    it_team_id INT NOT NULL,
[bookmark: _GoBack]    assigned_at DATETIME NOT NULL DEFAULT CURRENT_TIMESTAMP,
    released_at DATETIME DEFAULT NULL,
    reason TEXT,
    FOREIGN KEY (ticket_id) REFERENCES ticket(id),
    FOREIGN KEY (it_team_id) REFERENCES User(id)
);
